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AUDIO CASSETTE & CD ORDER FORM

WEDNESDAY KEYNOTES

TAPE___ CD___ K1." Welcome & Introduction" -
Terry McSween  &
Dwight Harshbarger

TAPE___ CD___ K2. "Behavior Based Safety The
New Generation" - Jerry Pounds

TAPE___ CD___ K3. "Anatomy of an Accident" -
John Martin

TAPE___ CD___ K4. "Critical Research Principles &
Methods for Safety Management -
E. Scott Geller

WEDNESDAY SESSIONS

TAPE___ CD___ 1. An Introduction to the Principles
of Applied Behavior Analysis -
Susan Cannon

TAPE___ CD____ 2. Using the Behavior Change
Index (BCI) & Other Safety Metrics
to Measure BBS Process Success:
A Case Study - Amy Harpe

TAPE___ CD___ 3. We Didn't Use an Outside
Consultant: Does That Mean We
Weren't "Doing" BBS? -
Doug Handy & Robert Gardner

TAPE___ CD___ 4. Locating Behavioral Safety in
Your Safety Culture -
Dominic Cooper

TAPE___ CD___ 5. Improving the Sustainability of
Safety Initiatives - David Darbone

rTAPE___ CD___ 6. Eating an Elephant - Changing
the Safety Culture at a Multi-
location (85) Company -
Tom Stewat & Kenny Jones

TAPE___ CD___ 7. Preventing Repetitive Stress
Injuries: A Natural Extension of
Behavior-Based Safety -
Manuel Quiteque

TAPE___ CD___ 8. Discussion/Forum -
Safety Performance Solutions
E. Scott Geller & Steve Roberts

TAPE___ CD___ 9. Assessing Organizational
Readiness for Behavioral Safety -
Grainne Matthews

TAPE___ CD____ 10. Safety "Beyond Zero":
Involving the Whole Organization in
Behavior Change Efforts -
Amy Harper

TAPE___ CD____ 11. Maximizing Creativity &
Effectiveness in Local BBS Teams-
Larry Jones

The following sessions are available on AUDIO CASSETTE and/or CD from EGAMI A/V of Fort Worth, Texas.
Tapes are $10.00; CDs are $13.00. Concurrent Session CDs will need to be shipped to you.
Please check your selections.

THURSDAY KEYNOTES

TAPE___ CD___ K5. "Introductory Comments" -
Terry McSween

TAPE___ CD___ K6. "Managed Performance
Through Managed Consequences" -
Ron Sims

TAPE___ CD___ K7. "Behavior-Based Safety -
Enhancement Opportunities
Presented Through Mergers" -
Mark Milliken

TAPE___ CD___ K8. "Leadership Issues in
Implementing Change - It's All
a Matter of Behavior" - Ann Pinney

THURSDAY SESSIONS

TAPE___ CD___ 27. Using Observation Data to
Keep the Process Alive & Well -
Wanda Myers

TAPE___ CD___ 28. Implementing Behavior-Based
Safety Made Easy: Using Small
Wins to Get Early Buy-in -
Ted Boyce

TAPE___ CD___ 29. Building a Successful
Behavioral Based Safety Program

- The Shop Floor Perspective -
Chris Lopez, Edward Ramirez &
Milton Elarms

TAPE___ CD___ 30. Controlling Safety by
Predicting Injuries -
Betty Loafmann

TAPE___ CD___ 31. Sailing Into the Future - The
Successes, Failures & Stories of a
Four-Year Journey into a
Behavioral Based Safety Process -
John Martin

TAPE___ CD___ 32. Using Web-Based
Organizational Survey Methods to
Assess Safety Climate & Safety
Program Effectiveness -
Tony Ciavarelli

TAPE___ CD___ 33. Management's Role in a BBS
Process - Steve Roberts

TAPE___ CD___ 34. If We Didn't Know it was
Positive Reinforcement, But We
Did it...Does it Count? -
Doug Handy & Robert Gardner

TAPE___ CD___ 35. Discussion/Forum -
Liberty Mutual Group
Jim Houlihan & Don Tolbert

TAPE___ CD___ 36. The Power of Positive
Reinforcement - Betty Loafmann

TAPE___ CD___ 37. Team-Based Safety
Scorekeeping - Empowering Work
Teams to Improve Safety
Performance - Mick Ferry

TAPE___ CD___ 12. The Importance of First Line
Supervisor Participation in the
Safety Observation Process -
Jim Lang

TAPE___ CD___ 13. Behavioral Safety at Hercules
Inc.: Development of a Customized
Hybrid BBS Process -
Steve Spence & Kathy Culig

TAPE___ CD___ 14. Changing the Safety Culture in
a Labor Intensive, Work Alone
Product Delivery Operation -
Jim Greene, Jon R. Kirk &
Bill Lischeid

TAPE___ CD___ 15. Application of Performance
Management to Prevent Serious
Incidents - Tom Burns

TAPE___ CD___ 16. If Zero Isn't the Goal, What Is?
Hank Knoop

TAPE___ CD___ 17. Discussion/Forum -
Advanced Performance
Technologies
Betty Loafmann & Ron Sims

TAPE___ CD___ 18. Creating a Behavioral Safety
Steering Committee - Amy Harper

TAPE___ CD___ 19. Building Buy-in, Creating
Ownership: the Elusive Goal of
Employee-Managed Behavioral
Safety - Grainne Matthews

TAPE___ CD___ 20. Implementing/Re-energizing
BBS Implementations - Ron Sims

TAPE___ CD___ 21. Overview of Riviana Houston's
Process Structure, Data Analysis &
Recognition System - Rick Flores,
Rick Reyna, Miguel Tamez &
Rose Eason

TAPE___ CD___ 22. Effective Use & Management
of Observation Data to Maintain a
BBS Process - Steve Roberts

TAPE___ CD___ 23. Reducing Road Rage Through
Positive Feedback & Coaching at
70 mph - Steven Boydston

TAPE___ CD___ 24. Raising the Bar - The Next Step
in a Small Facility's History of
Observation & Feedback -
Roy McKinney, Tony Brown & Team

TAPE___ CD___ 25. "CULTURE" Roadblock to a
Successful Safety Program -
Phil Teasley

TAPE___ CD___ 26. Discussion/Forum - Marsh, Inc.
Jerry Pounds & Phil Hurst



BUY 9 TAPES or CDS, get a 10th FREE plus a
FREE STORAGE ALBUM

(10 Session albums must be of the same format, tape or CD)

INSTRUCTIONS FOR PLACING A TAPE/CD ORDER/PURCHASE

Please print legibly.

Please complete this form BEFORE entering the line.

All CDs of Afternoon Sessions must be SHIPPED.

Order your tapes or General Session CDs early...you can pick them up at the end of the conference on
Thursday. If you are unable to wait for a tape or General Session CD, we will gladly ship it to you.

Name__________________________________________________ Work Phone #_____________________________________

Company Name_____________________________________________________Email_________________________________

Mailing Address____________________________________City____________________________St________Zip____________

Pay By: Cash MC  Visa  AmEx  Discover Check #________

Card #__________________________________________________________Exp____________

4 digit AmEx Verification Number________ 3digit Visa/MC Verification Number For Company Use

Signature____________________________________________________________

# of Tapes ________x $10.00/tape ________Free Tapes/CDs

# of CDs ________x $13.00/CD ________ Albums

SUBTOTAL ________

Shipping/Handling ________
($1./ tape- $6. MAX)

Internat. Ship Surcharge (15%) ________

EGAMI A/VFax or Mail your order to:

5664 Rockport Lane
Fort Worth, Texas 76137
(817) 577-2564
(817) 485-7816 - FAX

$
TOTAL

TAPE___ CD___ 38. Struggles/Solutions - A
Steering Group View! -
Darlene Loftin, Angel Marceaux,
AJ Iste, Earl Bryant &
Wynne Langlinais

TAPE___ CD___ 39. Measuring the Success of
Your Behavioral Safety Process -
Grainne Matthews

TAPE___ CD___ 40. Increasing Participation in the
BBS Process at an Industrial
Facility -
Lorie Lee & Adrienne Young

TAPE___ CD___ 41. Using Information to Align the
Organization in EH&S Efforts -
David Darbone

TAPE___ CD___ 42. Management's Commitment
and Safety Performance: A Case
Study - Dominic Cooper

TAPE___ CD___ 43. Feasibility of an Attitude
Towards the Application of
Augmented Feedback in the
Trucking Industry -
Matthias Roetting & Emily Huang

TAPE___ CD___ 44. Discsussion/Forum -
Quality Safety Edge
Terry McSween

TAPE___ CD___ 45. Using BBS to Achieve a Total
Safety Culture - Steve Roberts

TAPE___ CD___ 46. Certifying Users of Behavioral
Safety: Update from the
Cambridge Center for Behavioral
Studies - Grainne Matthews

TAPE___ CD___ 47. Examining the Effects of
Individualized Computer
Workstation Changes &
Performance Feedback on
Safe Behavior -
Kathy Culig & John Austin

TAPE___ CD___ 48. Using Data to Manage a BBS
Process - David Darbone

TAPE___ CD___ 49. Integrating Ergonomics into
Your Behavioral Safety Process -
Tom Burns


