October 20-21, 2004

Reno, Nevada

AUDIO CASSETTE & CD ORDER FORM

The following sessions are available on AUDIO CASSETTE and/or CD from EGAMI A/V of Fort Worth, Texas.

Behavioral Safety Now

Tapes are $10.00; CDs are $13.00. They are available 30 minutes following each session.

Please check your selections.

WEDNESDAY KEYNOTES
TAPE___ CD___ K1. "The Measure of a Leader" - TAPE___ CD___ 13. Managing the Ergonomic Design
Aubrey Daniels Process - Jack Kester
TAPE___ CD___ K2. "Behavioral Ergonomics" - TAPE___ CD__ 14. Measuring the Success of your
Fred Manuele & Jack Kester Safety Process - Grainne Matthews
TAPE___ CD___ K3. "Influencing Safety Culture & TAPE__ CD___ 15. How One Company Got Off
Performance from its Underlying Injury Rate Plateaus - A Case
Factors" - Jim Spigener Study - BH Collins
WEDNESDAY SESSIONS TAPE___ CD___ 16. Reducing Stress Related
Violence at 70 Miles Per Hour -
TAPE___ CD___ 1. The ABC's: The Critical Factors Steve Boydston
for Success - Wanda Myers
TAPE___ CD___ 17. Getting to the Core of BBS;
TAPE___ CD___ 2. How to Improve Performance Observation and Feedback -
Using OBM Techniques - John Austin John Austin
TAPE___ CD___ 3. The Power of Observation - TAPE___ CD___ 18. What About "Our" Behaviors?
Beyond the ABC's, Identifying & An Informed Perspective on the
Understanding Conflict - Criticality of Determining,
James Lang Observing and Reinforcing Key
Management Behaviors -
TAPE___ CD___ 4. The Invisible Side of Safety: Jim Houlihan & Robert Gardner
Organizational Culture -
Mark Green & Donna Blankmann- NOT RECORDED 19. Striving for Safety Excellence
Alexander in Glovebox Environments - Jim
Kleinsteuber, Crestina Vigil &
TAPE___ CD___ 5. Revitalizing and Expanding a Maryrose Montalvo
Behavioral Safety Process - Kay
Parker Paul & Don Tolbert TAPE___ CD___ 20. Culture Change - A Case Study
Tome Hayes
TAPE___ CD___ 6. Assessment! The Prescription for
Success - Walter Fluharty and Team TAPE___ CD____ 21. Implementing a BBS Program in
the Information Technology
TAPE___ CD___ 7. Becoming CCBS Accredited - Company @ Chevron Texaco for
Preparation for Review & the Value RSI Reduction - Fred Meehan
of Accreditation to Acetate Fibers
Division, Voridian Division TAPE___ CD__ 22. The Influence of Leadership on
- Michael Ballard, Lee McConnell & the Behavioral Safety Process -
Chuck Pennington Dean Veremakis
TAPE___ CD___ 8. Customizing Behavior-Based TAPE___ CD__ 23. CCBS Behavioral Safety
Safety to Achieve the Maximum Accreditation...A Discussion -
Return on Investment - Ted Boyce Dwight Harshbarger & Bill Hopkins
with Diane Shelly, Bryan Shea and
George Fennemore NOT RECORDED 24. Veritas Takes AIM at Behavioral
Based Safety - Stephen Hallows &
TAPE___ CD____ 9. Using Behavioral Based Safety Lloyd Maher
to Achieve a Total Safety Culture -
Mike Gilmore THURSDAY KEYNOTES
TAPE___ CD____ 10.Using Values-Based TAPE__ CD___ K4. "Leadership Principles for
Contingency Management to Strike Culture Enrichment: Strategies for
a Balance Between Safety, Bringing Out the Best in People” -
Productivity & Quality - Judy Agnew E. Scott Geller
TAPE___ CD____ 11. Process Improvements through TAPE___ CD___ K5. "Achieving Safety Excellence:
BBS - Randy Hillard, David Martinez Synthesizing a World Class Safety
& Mark Palasota Process" - Don Little
TAPE___ CD____ 12. Behavior Based Culture Change TAPE___ CD___ K6. "Chemical Safety: A Behavioral
Is it for You? - Joe Harrill Safety Approach” - Rixio Medina
TAPE___ CD___ K7. "Behavioral Safety Today and

Tomorrow" - Terry McSween

25. Creating a Behavioral Safety
Steering Committee -
Mike Wharton & Tim Ankenbruck

26. Beyond Safety: Watering the
Roots of your BBS Investment -
Robert Gardner & Jim Houlihan

27. Behavior Management - A
Positive Approach for Parents
et all - Wanda Myers

28. Perception is Reality: Using a
Safety Culture Survey to Direct
Culture Change - Mike Gilmore

29. Best Practices in Ergonomics -
Jack Kester

30. Anatomy of an Accident/
Incident Analysis - John Martin

31. Behavior-Based Safety in a
Large, Global Engineering &
Construction Company - Bechtel -
Bill Luksis

32. Building Buy-In, Creating
Ownership: The Elusive Goal of
Employee-Managed Behavioral
Safety - Grainne Matthews

33. Data Analysis & Reinforcement
Terry McSween

THURSDAY SESSIONS
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE__ CD

NOT RECORDED

TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE_ CD___
TAPE__ CD

OVER

34. Creating System Alignment by
Integrating Behavior into Workplace
Safety Controls - Tim Ankenbruk

35. Applying Behavioral Safety
Techniques to Reduce At-Risk Driver
Behavior - Jennifer Harper Ogle

36. Tangibles: Awards, Recognition,
Rewards, Incentives & Celebrations -
Dean Veremakis

37. The A.B.C. of Safety: Attitude,
Behavior & Culture -
Joe-Sen TAN & Yeow-Khee LIM

38. What Data We Collect & How
We Collect, Compile Report and Use
It - Joslyn Moreau & Team

39. CCBS Accreditation of the
Acetate Division, Voridian Division,
Eastman Chemical Company
Performance & Evaluation -
Michael Ballard, Lee McConnell &
Chuck Pennington

40. The Twenty Foot Process -
Steve Boydston
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BUY 9 TAPES or CDS, get a 10th FREE plus a
FREE STORAGE ALBUM
(10 Session albums must be of the same format, tape or CD)

INSTRUCTIONS FOR PLACING A TAPE/CD ORDER/PURCHASE

Please print legibly.

Please complete this form BEFORE entering the line.

Order your tapes or CDs early...you can pick them up at the end of the
conference on Thursday.

If you are unable to wait for a tape or CD, we will gladly ship it to you.
Shipping charges are listed below.

Allow 4-6 weeks for any mail orders.

PLEASE PRINT CLEARLY

Name Work Phone #
Company Name Email
Mailing Address City St Zip

Pay By: Cash MC Visa AmEx Discover Check #

Card # Exp
4 digit AmEx Verification Number 3 digit Visa/MC Verification Number
Signature
# of Tapes x $10.00/tape Free Tapes/CDs
# of CD $13.00/CD Alb Make Checks Payable to:
o] S X . ums
- EGAMIA/N
SUBTOTAL 5664 Rockport Lane
Shipping/Handiing Fort Worth, Texas 76137
($1./ tape- $6. MAX) TOTAL (817) 577-2564
(800) 735-1446
Internat. Ship Surcharge (15%) $ FAX (817) 485-7816
EGAMITAPES@AOL.COM




